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Webinar guideline

e The webinairds recorded
)_%/ Pleaseurn off your microphonesby default (except when speaking).

n You will have the opportunity to ask questions in persoin the chat. Ifyouwish to speak, please
= raise your hand by pressing the following icd







General presentation of the project

Turning LEZ into a tool for social and environmental justice

A Raiseawarenessamongmobility and environmental professionals
A Inform socialsectorprofessionals who work directly with thesepopulations
A Createsynergyamongstakeholdersrom different citiesand countrieswho are facingthe samechallenge
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Three pilot projects and a
professional training implemented
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Implementing a mobility coach in Barcelona 4> AMB i i

Experiencingarsharingfor vulnerable households in Brussels Q i

1-day training mixingheoriticaland roleplaying modules for social and mobility professionals AUXILIA






1. Developing a chatbot In
Barcelona and Brussels for
professionals



Developing a chatbot for professionals

What the need was?
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Developing a chatbot for professionals

The solution:

A RAG pipeline that enhances an LLM by letting it retrieve relevant external information and
combine it with its text generation capabilities.

Developed by AMB Informacid | Serveis and transferred to Bruxelles to try. Bruxelles has

done an exercise to improve architecture and make all technology opensource
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Developing a chatbot for professionals

A Usability: a simple and quick p——r—
tool to offer best options for BB ormacs A
affected citizens

A Reliability: shown next to the o
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Developing a chatbot for professionals

Some examples

D

Can vehicle 6557LM)J access Hospitalet?

The vehicle 6557LMJ has environmental badge 0 and is
category M1 (passenger car). According to the ZBE
regulations, vehicles with badge 0, ECO, C, or B can
circulate without restrictions in the ZBE Rondes de
Barcelona area, which includes | 'Hospitalet de
Llobregat. Therefore, this vehicle can access
L'Hospitalet without any circulation restrictions.

O

©

Can vehicle 0613BXW access Barc

The vehicle 0613BXW has no environmental badge
(badge: null) and is category M1 (passenger car).
According to ZBE regulations, vehicles without an
environmental badge from the DGT cannot circulate in
the ZBE Rondes de Barcelona on weekdays (Monday to
Friday) from 7:00 to 20:00. Outside those hours and on
weekends, the restriction does not apply. To determine
whether this vehicle can access Barcelona, you need to
know when the citizen plans to travel — if it's outside
the restricted schedule (weekdays 7-20h), access is

permitted; if within that schedule, it is not.

O

The context shows several authorization types available
(emergency services, reduced mobility, medical
treatments, foreign vehicles, low-income temporary
authorization, etc.), but | would need to know more
details about the vehicle owner to determine eligibility

— for example:

- Is the vehicle foreign-registered?

- Does the owner have reduced mobility or a
recognized disability?

- Does the owner receive periodic medical treatment at
centers within the ZBE?

- Does the owner have low income?

- Is the vehicle used for a specific professional or

commercial purpose?

Can you provide any of these details so | can check
which authorizations might apply?



Developing a chatbot for professionals

- Development of iFhouse technology + use of commercial IA tools vs opensource
- AMB is doing in house trials and fining of the tool andn the near futurewill make it
available to city workers

- Brussels implemented the project on premises and has been triaduise

- The idea is powerful and considered useful by fusars especiallyf your
answercan'tbe foundonline becausét's private or brand new

- Certainlevelof technicalknowledgerequiredto implementde project

- Ifit isonlyfor internaluseother readymadetools canbe useful



2. Implementing a mobility
coach in Barcelona



AMB Mobility
Guidance Office

What is the mobility
guidance office?

It is an AMB service in which a mobility advisor offers free and
personalized sessions to citizens.

The arrival of restrictions on the use of private vehicles is accompanied
by an increase in mobility alternatives. The mobility advisor helps to
make the change safely: public transport options, electric bicycles,
combinations of modes, or even keeping the car as a complement.
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AMB Mobility
Guidance Office

Next steps

Local implementation on going: _.
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Local implementation interest:

St. C u gat dEI Val Iés W i B 7BE metropolitanes ja existents
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Metropolitan LEZ Map. January 2026



3. Experiencing car-sharing for
vulnerable households In
Brussels



Low emission zone In Brussels
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Targeting vulnerable households

Share of privately owned vehicles that do not comply with the 2025 LEZ
standards by household income (Statbel: DIV, BELCOTAX, 2022)
Population: motorized householdsin Brussels
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Format of the tests

Workings in partnership witht organisations: community centers, social housing company, cycling
school, employment support organization, home care providers company .

Training session 1: for the social workers (2 to 6 people)

2-weeksto 20 YUq@qo6 WHEel + 6¢1 RUNWal RedWnY! WagsWWt YHRcGWs YI t 17
Training session 2: for the participants (5 to 17 people)

1-monthto2-0 YU @64t WHcEI + 6¢1 RUNWa! RedWnY!l WGe!l qqRARGe Uqt Ws R
Remote support, challenges and encouragements from the Mobility Coach through\Whatsapp group

Debriefing meeting with all parties

Mobility Q octes Cl
Coach tb

o To Too Too T I

Explains the solutions and

answers all your questions ]
via WhatsApp also in the whatsapp groups

Partner organisation :
Recruts participants,
Facilitates connections

Organize, gathers your feedback,




Lessons Learned

Partnerships with social organisations:

n 7 13 Wn Gndolv&sddialdvarkiérsto varyingdegrees
dependingon their mobility knowledge, motivation, and
available funding.

mAcl qRHRGC¢ Uredchlprovida dodnmunicalibm Yodls
n E 1Jq lWa 6 &llbidated with ithe pHrtner organization.
uTrainedmobility experts should lead the coaching

Working with vulnerable households:

nTdl generate a modal shift, maximize the range of mobility
options available rather than limiting them to carsharing
only.

n Alticipate and prevent negative experiences as much as
possible (e.g.fines) for participants.




4. Developing a 1 -day training
for professionals



Training modules : what and what for ?

WHAT?A oneday training course in person designed to provide a better understanding of the social
iIssues surrounding mobility, particularly in the context of Low Emission ZonedJVARS, and to improve
the ability to address these issues in public policy and the services developed.

WHQO? A broad audience composed of professionals from the environmental, transport and social
sectors. It is designed for both frontline staff and backoffice staff.

WHY?Bridge the gap between professionals involved in LEZs/UVARSs by bringing them together and
establishing a common understanding of the challenges facing LEZs/UVARS.

The training course is currently being tested by the project partners.

It will then be improved and made freely available on the project website.



Content

RECOMMENDED CORE PROGRAM

Module O: IcebreakerT 30min
T
Module 1: Mobility poverty and social impact of ADDITIONAL CONTEN

mobility T 45 mi - ici i
liity 745 min Module 5: Social and public innovation: how

Module 2: UVARs why is it so complex? T 60 min + to design more inclusiveUVARSsT 30min
Module 6: Communication and empathy

Module 3: Local focus onUVARsT 60 min towards those affected by UVAR 90 min

Module 4: Seriousgame LEZPlayr 120min



Content

These training modules are designed to be a mix of theory and interactive activities.

Alice, 42 ans, travaille dans un service d’aide a domicile. Seule avec 2 enfants, elle
habite a ériphérie

et effe

Fabrice, artisan plombier & son compte, réside en proche banlieue &
. la grande majorité de ses

clients se trouve dans la ville-centre.
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Mobility coach

Questions?

‘i LEZ4all

veex






Stay Creation of a professional network interested by the

d project
LEZAAIl Exploration L
Join us : m—-  mosse
LEZ4AIll / Erasmug +
LinkedIn
Next steps
A Test oflrainm%s modulea Barcelona, Brussels, Lyqn, Paris,
clara.coornaert@auxilta . 2 NRS I dzE X HANHC® wWSFOK 2dzi A
conseil.com (for free!)

AYouare invited to the final eventin Brussels on 2%
September 2026 (save the date to come very soon)

+:LEZ4all



https://www.auxilia-conseil.com/projets/lez4all-exploration-uk/
https://www.auxilia-conseil.com/projets/lez4all-exploration-uk/
(5) LEZ4All / Erasmus + : À propos | LinkedIn
(5) LEZ4All / Erasmus + : À propos | LinkedIn
(5) LEZ4All / Erasmus + : À propos | LinkedIn

Was this webinar useful for you?

https://luantwerpen.eu.qualtrics .com/jfe/form/SV_bC6PA7IWdAKYUm/A
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your
attention !
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